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Natural gas is a naturally abundant gas found deep 
beneath the earth's surface. It is odorless and colorless 
and produces very few emissions. It is also considered 

the cleanest fuel because of its clean-burning qualities. 

Natural gas is the most popular energy used for home 
heating. Its uses are expanding to electrical power 
generation, cooling and fuel transportation, due to its 
ease of use and its positive environmental qualities. 
The natural gas delivery system has the best safety 
record of all energy delivery systems. These safety 
guidelines will provide you with important information 
to help you avoid dangerous activities that could lead 
to a gas leak, and what steps to take if a natural gas 
leak were to occur. 



The Popular Choice... 



According to statistics from 
the National Transportation 
Safety Board, natural gas 
pipelines and mains are the 
safest method of 
transportation. Natural gas 
provides about 24 percent 
of all the energy used in the 
United States. PG&E 
provides natural gas to 
approximately 4.2 million 
customers in California 
through our underground 
pipeline system. 
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The Safest Choice... """^ 

Using the latest technology, security and industry best 
practices, natural gas pipelines and mains are monitored 
to maintain service and safety. PG&E has implemented 
many programs to ensure your safety and the integrity 
of our pipeline system, including: 

• 24 hours a day, 7 days a week monitoring 

• Integrity management program 

• Routine inspection and ground/aerial patrols 

• Operator Qualification Programs for our employees 

• PuWic Awareness/Damage Prevention Programs 

• Coordination ond communication with police and fire 
officials 
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The Safety Commitment... 

PG&E is committed to protecting you, your property and 
the environment. It is extremely unlikely that a natural gas 
leak will occur, but you should always be prepared. Natural 
gas is extremely flammable and if released and contacted 
by any source of ignition will ignite, and possibly explode 
if in a confined space. PG&E is capable of reducing the 
possibility of a natural gas leak by identifying corrosion, 
dents, scrapes, gouges or any other deformation of our 
pipeline facilities and implementing corrective measures. 
These programs are crucial to ensuring your safety and the 
continued reliable delivery of natural gas to your 
community. You may obtain more information regarding 
PG&E's integrity management program at www.pqe.com . 
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Natural Gas 
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Safe, Efficient, Reliable 
and Underground 



Pacific Gas and 
PG&E Electric Com P an y 

www.pge.com 

We value your feedback. 
Please fill out the response card inside. 
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Ensure Your Safety 





The leading cause of damage is the failure to call and 
obtain the pipelines' exact location. Damage to pipelines 
such as a scratch, gouge, crease or dent may cause a leak. 

California state law requires Underground Service Alert to 
be notified two (2) working days prior to any excavation 
being started. You can contact the One-Call Center by 
simply calling 811 before beginning any digging project 
on your property. Trained PGSE representatives will mark 
all of our utilities on your property FREE of charge upon 
notice from the One-Call Center. 

Whether you are landscaping, building a 
fence, posting your mail box, or installing r 
a pool there is a chance you will damage 
underground utilities on your 
property. Be safe, and remember to Know what* below, 
call before you dig! Call before you dig. 

Five Steps to a Safe Excavation: 

1. Survey and Mark: On paved surfaces, mark the 
proposed excavation area with white chalk-based paint. 
Homeowners can also use other white substances such 
as sugar or flour. 

2. Call Before You Dig: Call Underground Service Alert 
(USA) by calling 811 at least 2 working days prior and 
up to 14 days in advance before the start of any 
excavation. 

3. Wait the Required Time: Allow the utilities at least 2 
working days to locate and mark their lines. If you 
believe a utility may not have marked their lines, call 
811 again to notify USA. 

4. Respect the Marks: Be careful not to erase facility 
marks while working. If you cannot see the markings, 
call 811 and request a remarking. 

5. Dig With Care: Hand excavate within 24" of the 
outside diameter of the underground line. 
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Sight 

A dense fog, mist, or white cloud. Discolored 
vegetation, bubbling in water, or blowing 
dust. 

Smell 

A distinctive gaseous odor (similar to rotten 
eggs) is added to natural gas, to aid in 
detecting leaks. However, due to odor fade, 
don't rely solely on smell. 

Sound 

Hissing, whistling or roaring noise. 



What You Should NOT Do If A Leak 
Occurs: 

DO NOT touch, breathe or make contact with anything 
released from the pipeline. 

DO /VDT light a match, turn light switches on or off, use a 
cell or home phone, or do anything to create a spark. 

DO NOT attempt to extinguish any fire. 

DO NOT attempt to operate any valves. 

What You Should DO If A Leak Occurs: 

DO leave the home, building and area of the suspected 
leak, and get to a safe area. 

□dealt 911 and our emergency number 800-743-5000 to 
notify police and fire officials. 

DO warn others to stay out of the area. 

What PGSE Will Do If A Leak Occurs: 

PGSE will dispatch trained personnel to handle our 
pipeline facility. 

PGSE will coordinate an appropriate response with police 

and fire officialtf jKjg , JF 

POSE will minimize the risk to life, property and our 

operations. 

PGSE will shut down the flow of natural gas through the 
pipeline system. 
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How To Get Additional Information: 

Vot) cm obtain addition*! information about PGftE's operations by 
9«lng t* our webilt* at tvi»w-pQ,t.<om. You may also obtain more 
information about pipelines at the following: 
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identity tneir approximate, nui tXAU, location. 
Pipeline markers are found where a transmission 
pipeline Intersects a street, highway, or railway. 
Be aware of .any pipeline markers in your 
neighborhood or vicinity. Write down our 24 
hour emergency phone 800-811-4111 number in 
case of an emergency. Our markers will show our 
company name, emergency number, and the 
product transported. 



Markers DO NOT show: 

The depth of the pipelines 
The number of pipelines 
The exact location of the pipelines 



Markers DO show: 

The approximate location of 
the pipelines 

The product transported 

The pipeline operator 

The pipeline operator's 
emergency phone number 
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National Pipeline Mapping System 

The U.S. Department of Transportation's Office of Pipeline 
Safety has developed the National Pipeline Mapping 
System (NPMS) to provide information about pipeline 
operators and their pipelines. The NPMS Web site is 
searchable by zip code or by county and state, and can 
display a county map that is printable. For a list of 
pipeline operators with pipelines In your area and their 
contact information, go to the National Pipeline Mapping 
System website: 

www.npms . phmsa.dot.g ov 
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